
COVID 19 RESPONSE: CODE OF CONDUCT 
  
As Newbury Racecourse prepares to welcome you back, it is important to us to protect the health and 
wellbeing of all our racegoers and participants.  
 
Aligned to the latest government advice and to protect everyone’s health in light of the ongoing public 
health situation, we will require all contact information and consent to our health code of conduct 
from everyone who visits Newbury before they arrive. Whether you are a visitor, guest, official, 
member of stable staff or a participant, everyone will need to provide consent in advance. 
 
This advance information will be used for the government’s track and trace* or localised lockdown 
should it be required.  
 
Remember, please do travel to the racecourse if you feel unwell or are displaying symptoms of Covid 
19. If you do, this will result in a risk to public health and as such, you will not be granted access to the 
racecourse. 
   
For your own safety and that of your fellow racegoers, you must observe and consent to the 
following before entering our Racecourse. Our Social Distancing Officers (SDO’s) will be ensuring 
you maintain all social distancing measures during your visit. Failure to adhere to the Code of 
Conduct will mean that you will mean immediate eviction from the racecourse.  
 

• It is against the law to attend in a party or gather as a group of more than 6. 
• You must not attend if you: 

o Or any member of your household have had any COVID-19 symptoms (fever, cough, 
loss of sense of smell or taste) within the last 14 days 

o Receive a positive COVID-19 test result 
o Are required to self-isolate for travel reasons 
o Are required to self-isolate due to NHS track and trace 

• Before travelling, make sure you are fit and well to attend take your own temperature – 
consider your own age, health status and vulnerability when carrying this assessment out 

• Consider your travel arrangements to and from the racecourse before and refer to the latest 
guidance from public transport providers. We encourage spectators to drive, walk or cycle to 
the event where possible 

• On arrival at the racecourse, know where your entry point is (site maps will be sent in 
advance) and make sure to arrive in good time to go through all the necessary entry 
procedures – this may be a health questionnaire, ID check (must be passport or driving 
licence), e-ticket check or temperature check  

• Always make sure to maintain good hygiene – use the hand sanitiser stations around the 
course, avoid touching your face and wash your hands regularly 

• Remember to wear a face covering in all public covered areas, especially when queuing, 
walking along corridors and visiting toilets 

• Please do not move any furniture which has been set to maximum bubble limits (6) with 
spaces of either 2 metres or 1 metre plus with screens 

• Always cover your mouth if needing to cough or sneeze 
• At all times and in all parts of the racecourse, you must maintain a 2-metre social distance, 

or 1m+ to include a face covering with people not from your household or support bubble – 
this includes avoiding hugs, handshakes, and celebrations 

• Face to face contact with others should be avoided – try to turn your back if you are passing 



• Please avoid shouting, singing, or celebrating as this increases the transmission risk  
• Follow all one-way systems, signage and instructions from stewards, racecourse staff and 

officials at all times 
• Do not enter an area if there is insufficient space to socially distance 
• Do not try to access an area of the racecourse that your ticket does not allow you entry to 
• All payments inside the venue are contactless  

  
We want you to have fun and protect each other. Thank you for your ongoing support of Newbury 
Racecourse and we can’t wait to welcome you very soon.   
 

* Data will only be held in accordance with applicable law and will be removed after 21 days. if you 
do not opt in to remain in contact with us.  
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